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Concurrent Session: Building Quality Improvement  

and Just Culture into Your Birth Center Practice 

PRESENTATION RESOURCES AND LINKS 

Linda.Cole@frontier.edu 

Diana.Jolles@frontier.edu 
 
 
1. Origins of quality improvement and just culture 

• HRSA Quality Improvement Module 2011 
https://www.hrsa.gov/sites/default/files/quality/toolbox/508pdfs/qualityimprovement.pdf 

• Human Factors Analysis and Classification System (HFACS) http://hfacs.com/hfacs-
framework.html 

• TeamSTEPPS https://www.ahrq.gov/teamstepps/index.html 

2. Current national quality initiatives and resources  
• https://www.perinatalqi.org/ 

• https://www.cdc.gov/reproductivehealth/maternalinfanthealth/pqc.htm 

• https://www.birthtools.org/Focus-on-Physiologic-Birth-2 

• https://safehealthcareforeverywoman.org/aim-program/ 

• Institute for Medicaid Innovation Virtual Learning Series- Midwifery/Birth Centers 

• https://maternalhealthlearning.org/national-programs/ 

• https://www.cmqcc.org/ 

• https://health.usf.edu/publichealth/chiles/fpqc/current_projects 

• https://hcttf.org/maternal-health-hub/ 

• https://lownhospitalsindex.org/ 

• https://www.maternalsafetyfoundation.org  

• https://www.maternalcoe.org/  
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• https://nahq.org/ 

• https://asq.org/ 

• https://toolbox.naccho.org/pages/index.html 

• https://www.nationalpartnership.org/our-work/health/maternity/improving-our-maternity-
care.html 

3. CABC accreditation and QI  

• AABC Standards https://www.birthcenters.org/general/custom.asp?page=Standards 

• AABC Continuous Quality Improvement Manual 
https://www.birthcenters.org/store/viewproduct.aspx?id=4153725 

• AABC Perinatal Data Registry (PDR) https://www.birthcenters.org/page/PDR 

• Commission for the Accreditation of Birth Centers (CABC) 
https://www.birthcenteraccreditation.org/ 

• ACNM Benchmarking Project https://www.midwife.org/benchmarking 

• MANA Stats https://mana.org/research/mana-stats 

4. Quality Improvement Resources  

• https://asq.org/quality-resources/pdca-cycle 

• https://asq.org/quality-resources/quality-tools#Downloads 

• http://www.ihi.org/resources/Pages/Tools/Quality-Improvement-Essentials-Toolkit.aspx 

• https://www.hrsa.gov/sites/default/files/quality/toolbox/508pdfs/qualityimprovement.pdf 

• https://safehealthcareforeverywoman.org/wp-content/uploads/2017/12/Implementing-
Quality-Improvement-Projects-Toolkit_V1-May-2016.pdf 

• https://evidencebasedbirth.com/join-highered/ 

• http://www.Thinkreliably.com  

• http://www.phf.org/resourcestools/ 

• https://qsen.org/faculty-resources/courses/mooc/ 
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